GSXTEC LLC Capability Statement

Core Competencies

Bilingual IT Technical Support: Tier 1-3 help desk and
systems administration delivered seamlessly in English
and Spanish.

Managed Systems Administration: Senior-level
remote administration for Linux and Windows
environments, specializing in server hardening and
infrastructure maintenance.

Database Health & Optimization: Specialized
management of high-availability Oracle, SQL, and
Postgres database clusters to ensure data integrity.
Managed IT Services (MSP): Proactive 24/7 monitoring,
security patching, and troubleshooting to ensure zero
downtime for critical agency functions.

Disaster Recovery (DR) & Continuity: Remote
development and testing of comprehensive continuity
plans to minimize recovery time objectives (RTO).

PAST PERFORMANCE

Infrastructure & Systems Lifecycle Management:
Over 15 years of progressive experience managing
complex IT environments for high-stakes organizations,
including Sandia National Laboratories, Intel
Corporation, the U.S. Federal Courts, and IDEX
Corporation (CVI-MG).

Enterprise Administration: Advanced from entry-level
technical support at Sandia National Labs to senior-level
Systems and Network Administration, overseeing
mission-critical Linux and Windows environments with a
focus on 99.9% uptime.

Database & Data Center Operations: Expert
administration of Oracle, SQL, and Postgres databases,
as well as large-scale data center colocation, clustering,
and NAS storage management.

COMPANY DATA
NAICS Codes: 541519 (Other Computer Related Services), 541513, 811212,

Socio-Economic: SDVOSB, Hispanic-Owned, Minority-Owned.

Payments: Accepts Government Purchase Cards (P-Cards).

CONTACT

Eliezer Guzman, Member/Owner | Email: info@gsxtec.com | Phone: (910)260-4044
Web: https://gsxtec.com | Address: 322 South College Road #1181 Wilmington, NC 28403

UEI: Pending | CAGE Code: Pending

Differentiators

Service-Disabled Veteran-Owned (SDVOSB): 80%
service-connected disability rating, bringing a mission-
first, disciplined approach to technical operations.
Bilingual Advantage: Native-level technical support in
Spanish, enabling better service for diverse agency
footprints and international mission sets.

Low-Risk Reliability: Proven history of managing
complex IT environments with a focus on security
compliance and documented performance metrics.
Flexible & Responsive: Streamlined single-member
LLC structure allows for immediate pivoting and rapid
response to emergency task orders.

Principal-Led Execution: Projects are directly managed
by a senior expert with a 15-year career progression
across IDEX, Sandia National Laboratories, Intel, and
the U.S. Federal Courts.

Disaster Recovery (DR) Specialist: Directed the
authoring and execution of comprehensive Disaster
Recovery plans and continuity testing for major corporate
and federal infrastructure.

"Jack of All Trades" Versatility: Proven ability to
manage broad-scope IT projects or provide deep-dive
technical troubleshooting across virtualization (Hyper-V,
OVM) and complex networking.

Emerging Tech Integration: Actively maintained
technical proficiency during a career hiatus, including
deep familiarity with Al implementation, automated
workflows, and modern cloud-adjacent architectures.



